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Hello Students

The message that follows is lengthy, and you are being provided with quite a bit of information
right now. However, please take the time to read through it all before classes begin on Monday,
March 30, 2020 as it provides important information as we begin this adventure in remote
learning.

Welcome/Context

As we move classes online for the remainder of the spring semester, know that BVU is
committed to making it possible for all students to complete the academic work they already
started this semester without losing financial aid or progress toward graduation. Classes will
resume Monday, March 30, 2020. Students will hear from each of their faculty regarding the
process for moving forward in each of their classes. Faculty have worked quickly to adapt
courses to be delivered remotely, and this may mean changes to learning outcomes,
assignments, and syllabi. Faculty will communicate all of that with you. You will need to be
flexible and generous with faculty who are working under tight deadlines and the same kind of
general stress. They will also be flexible and generous with you. Our goal is to keep moving your
learning forward this semester, and to provide you with the best experience possible under the
circumstances. We are all in this together!

Communication

One of the most important elements of remote learning is communication. Unfortunately, we
won’t be able to easily chat after class or stop by faculty offices anymore, so staying in
communication and checking remote communication sites regularly is essential. Please plan to
check your BVU email and Canvas at least daily, perhaps even more often in order to remain
up to date on academic progress and expectations.

Course Delivery
Each of your faculty are making decisions about how to best deliver learning remotely in their
classes. You will receive communication and guidance from faculty members about how their
particular class will proceed. Most faculty are planning to deliver content either synchronously
or asynchronously or some combination of the two. Here’s what that means:
Synchronous: This means some or all class meetings are in real-time, virtually, usually
through a video conferencing tool like Zoom.
Asynchronous: This means no real-time content. Instead, faculty assign work to
students to be done on their own time and submitted for assessment. This is usually
done through a learning management system like Canvas where assignments,
discussions, quizzes, etc. can be posted and completed. If you’ve ever taken a fully
online course with BVU, this is the format.
Again, your faculty will let you know what the expectations are for each of your classes. If there
is a synchronous component, it will occur during what had been your regular class time. If that
poses problems for you, please work with your faculty who can provide alternatives.
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Canvas & Zoom
Canvas: Canvas is our current learning management tool at BVU. You probably already
have lots of familiarity with it from your face-to-face classes. It is used to support
education by having a location online where materials are placed, and students and
instructors can interact. If you need help with Canvas, you can access this Getting
Started page for student Canvas users.

Zoom: Zoom is a video conferencing platform tool at BVU. It is a great tool for providing
synchronous interactions between faculty and students over a distance. Faculty may use
it for courses and/or advising while we are working remotely. They will provide you with
a link to any session they are holding, and you will simply click on it to join. If you need
help getting started in Zoom, you can access this short video introduction to Zoom
created by Dr. Wind Goodfriend.

If you have questions or issues with either Zoom or Canvas, please feel free to contact
2Fix for support. Email 2fix@bvu.edu. Call 712-749-2349. Or, visit the 2Fix webpage.

Support
In addition to your faculty, BVU in general is working to ensure that you have access to many of
the same academic support opportunities that you did when you were on campus. Here are
some important options for you to consider.
Textbooks
The BVU Bookstore has partnered with RedShelf and is offering students access
to free e-books. For more information on e-books or free online shipping,
visit the BVU campus bookstore’s website.

Technical Assistance
Students will still contact 2Fix for any tech support needs. Email 2fix@bvu.edu.
Call 712-749-2349. Or, visit the 2Fix webpage.

Academic Tutoring
Students will continue to have access to academic tutoring available through the
Center for Academic Excellence. You can continue to sign up for online
tutoring appointments through Navigate. If you have any difficulties, you can
email Donna Musel (museld@bvu.edu).

BVU Library
The BVU Library is open virtually and the librarians are available online. Email,
text, and chat channels are open Monday-Friday 8 a.m. to 5 p.m. until March
29. Beginning on March 30 they will offer those services until 9 p.m. Sunday-
Thursday evening for student convenience. Librarians have access to Zoom


https://bvu.instructure.com/login/ldap
https://community.canvaslms.com/community/answers/guides/canvas-guide/getting-started/pages/student
https://community.canvaslms.com/community/answers/guides/canvas-guide/getting-started/pages/student
https://www.youtube.com/watch?v=lyL9r1J8YvM
https://www.youtube.com/watch?v=lyL9r1J8YvM
mailto:2fix@bvu.edu
https://www.bvu.edu/bv/2fix
https://www.about.redshelf.com/redshelfresponds
https://www.bkstr.com/buenavistastore/home
mailto:2fix@bvu.edu
https://www.bvu.edu/bv/2fix
https://www.bvu.edu/bv/cae
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accounts so that they can interact with individual students for research
assistance by appointment. Access to the print collection is difficult when
students are off-campus, but librarians have the ability to scan things or send
them out through the mail if an electronic equivalent cannot be found.

Here are the best ways to reach the library:

Email: library@bvu.edu

Text: 712.794.4288

Chat: https://www.bvu.edu/library/chat

Internet Access Options
We know reliable internet access is critical. Many Internet service providers are
offering free or reduced-cost options at this time. Depending on your location
and your internet service provider, there may be some options for discounted
internet access should you wish to pursue any. As always, be sure you work with
the company to understand details. Here are the options we know of as of
March 25, 2020:
=  AT&T: For the next 60 days, AT&T is making all of its public Wi-Fi
hotspots open for free access by anyone. AT&T does not have a hotspot
map but has provided instructions for locating their hotspots online.
= Charter will offer free Spectrum broadband and Wi-Fi access for 60 days
to households with K-12 and/or college students who do not already
have a Spectrum broadband subscription and at any service level up to
100MBPS.
= Comcast: Comcast is now offering an “Internet Essentials” package that
provides 60 days of free service and a $9.95 per-month plan after that
time. Comcast is also making all of its Wi-Fi hotspots available for free
public use and has provided instructions and a map for connecting to this
free service. Access to Comcast Wi-Fi is now open across hundreds of
locations in the east-central Indiana region.
=  Sprint and T-Mobile are allowing existing customers unlimited
smartphone data and an additional 20GB of tethering and hotspot data
for the next 60 days.
= Verizon has automatically added 15GB of free high-speed data to existing
customers.
= Mediacom is also offering some options for families and students. You
can visit their site to explore their various options.
= Long Lines has offered to provide 60 days free unlimited Internet. This
offer is good in all communities Long Lines directly serves, wherever they
have available network resources. There is no obligation to keep their
service at the end of the 60 days, and no charges for installation (or
anything associated with this connection). If you would like to request
service, please call Long Lines' customer care line at 712.271.4000.



mailto:library@bvu.edu
https://www.bvu.edu/library/chat
https://about.att.com/pages/COVID-19.html
https://www.att.com/support/article/wireless/KM1103818/
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://corporate.comcast.com/covid-19
http://wifi.xfinity.com/
https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response
https://www.verizon.com/about/news/verizon-helps-eliminate-worry
https://mediacomcable.com/about/news/corona-company-initiatives/
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P/F Grading Options - IMPORTANT UPDATE
To help support students in this transition, the deadline for changing
to P/F grading has been moved back to May 1, 2020. The P/F limit has also been
waived for students this term, which means you can opt to take as many
courses P/F as you wish. All classes, even ones that previously could not be taken
P/F, may be taken P/F this semester (only). You must work with your advisor to
make your decisions about switching to P/F in any of your courses. Remember,
you may need letter grades for graduate or professional school, or to return to
good academic standing, or to reach a 2.0 CGPA for graduation.

Advising & Registration
On Thursday March 18, 2020 the registrar, Steph Wilhelm, sent you an email regarding
registration timeline changes. Below is the new timeline for registration.

Honors Program Students: March 31
Seniors and Juniors: April 1-5
Sophomores: April 6-12

First year students: April 13-19
Special: April 20

You can reach out to your academic advisor via email, phone, or text if you would like to set up
an appointment to discuss your course plans and get signed up for classes next fall. Your
advisors will be reaching out to you as well to begin the fall registration process.



